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Lead Practice Nurse Job Description

JOB TITLE: Lead Practice Nurse

JOB HOLDER: 
LOCATION: 
Burlington Primary Care



Burlington Road



Ipswich.



IP1 2EU

RESPONSIBLE TO: GP Partners (clinically) 

RESPONSIBLE TO: Practice Manager (managerially) 

ACCOUNTABLE TO: Partners

HOURS: Specific hours between 7.00am – 6.30pm Monday – Friday; as agreed

Job summary
The post holder will demonstrate leadership and have a clinical management role within an established nursing team, and assist in/promote high achieving Quality Outcome Framework (QOF), IIF and Enhanced Services.

You will oversee a number of clinical areas including infection prevention and control, safeguarding and overseeing health promotion, and chronic disease management.

In addition you will support, attend and be part of the Senior Management Team.
You will work within professional boundaries in managing and providing high quality, holistic care to patients in a safe, multi-disciplinary environment through the provision of specialist clinics, i.e. chronic disease management, cervical smears, child/adult immunisations, contraception review and health education. 
NMC requirements must be met and the individual will work within the NMC Code of Conduct to agreed practice standards and protocols. 
The co-ordination of nurse team training ensuring that all of the teams mandatory training is completed as per recommendation and gaps discussed as part of the SMT meetings.
Scope & Purpose of the Role 

· To deliver a high standard of patient care using specialist practice skills. 

· To manage a clinical case load, dealing with presenting patient’s needs in a primary care setting. 
· To ensure the highest standards of care are provided for patients. 

· To provide clinical leadership in developing the clinical nursing team and services offered to patients.

Primary Duties & Areas of Responsibility 

Clinical Role 

· Positive leadership and oversight in the Practice and ensuring that you are pivotal in demonstrating the key practice values of 'our patients, our team' through your direction and guidance with training, meetings, appraisal, review, mentorship and team support.
· Working in conjunction with the administrative team to provide a clinical management role of QOF & Enhanced Services and ensure any changes are appropriately facilitated within the nursing team.
· Support, attend and be part of the Senior Management Team 
· Make professionally autonomous decisions for which he/she is accountable and provide safe, evidence based, cost effective, individualised patient care. 
· Where necessary evaluate patient test results in conjunction with the patient and their GP and ensure the appropriate course of treatment is initiated. 
· Make appropriate referrals to other members of the primary, community and secondary care teams. 
· Help the practice develop and deliver specialist primary nurse led service.

· Manage programmes of care for patients with chronic diseases by planning, providing and evaluating care under agreed guidelines. 
· Maintains disease registers in liaison with administrative staff. 
· Undertakes annual reviews of patients understanding and ability to self-manage. 

· Provide comprehensive travel health advice for patients prior to travel including malaria prophylaxis, safe sex, sun protection, food hygiene, first aid and emergency medication and vaccinations. 
· Administer child and adult immunisations and vaccinations in accordance with national and local programmes. 
· Competent in anaphylaxis and resuscitation techniques. 
· Ensuring safe storage, rotation and disposals of vaccines/drugs and adequate stock level maintenance. Maintaining the cold chain protocol in line with vaccine fridges management and follow procedures in the event of a cold chain adverse incident. 
· Ensure procedures are undertaken by the most appropriate clinician 
· Provide support and chaperoning to the doctors when required. 
· Promote health and well being, giving general education advice on diet, weight, exercise, alcohol, contraception, smoking cessation and chronic disease management. 
· Initiate and carry out programmes of health screening as agreed with the practice. 
· Contribute to the practice achieving its PMS contract and enhanced services targets. ∙ Maintain accurate records according to NMC rules. 

· Ensure all data protection requirements are met when gathering, recording and storing patient data. ∙ Liaise and maintain good working relationships with all members of the practice team. Work within the multi-disciplinary team within the practice and across the wider health system. 

Teaching & Mentoring Role 

· Promote a learning environment for patients, nurses and other health professionals. 
· Assist with the planning and implementation and teaching for practice staff including medical students, nurse students, nurses and health care assistants. 

Professional Role 

· Attend and contribute to relevant internal meetings as required including practice clinical meetings. 
· Maintain a personal progress and training plan to keep up-to-date with current thinking and developments as well as identifying own training deficiencies and attending suitable courses as appropriate. 
· Promote evidence based practice through use of the latest research based guidelines. 
· Monitor the effectiveness or their own clinical practice through quality assurance strategies such as the use of peer audit and review. 
· Maintain professional registration. Work within the latest NMC Code of Professional Conduct. Record accurate consultation data in patients records in accordance with NMC guidance and other standards. 
· Keep up to date with pertinent health policy and work with the practice team to consider the impact and strategies for implementation. 
· Work collaboratively with colleagues both internally and externally. 
· Demonstrate leadership.

Managerial Role 

· Clinical Management of an established nursing team. 

· Participate in protocol development. 

· Help the practice develop in a cost effective manner, monitoring and using resources appropriately e.g.  stock control of vaccinations. 

· Participate in nurse clinical meetings, taking on responsibilities and reporting back as required. 
· Participate in audits and inspections as required. 

· As part of the nursing team ensure all appropriate practice policies are fully implemented. 
· Promotes effective communication, relationships and team working within the practice. 
· Provides clinical educational advice to support develop of the team and range of services provided. ∙ 
· Partakes in clinical supervision for own development purposes. 

· Facilitates and promotes the use of up to date technology to develop practice. 

This Job Description will be subject to review in the light of changing circumstances and is not intended to be rigid or inflexible but should be regarded as providing guidelines within which the individual works. Other duties, of a similar nature and appropriate to the grade, may be assigned from time to time to meet the changing needs of the practice. 

Health & Safety Responsibilities 

You should take note that under the Health & Safety at Work Legislation, you are required to take all reasonable  steps while at work to ensure your own health and safety and the health and safety of those who may be  affected by your acts or omissions at work. You are also required to cooperate fully with regards to implementation of health and safety arrangements and you should not interfere with or misuse anything provided in the interests of Health, Safety and Welfare at Work. You should refer to the employee Handbook in respect of Health and Safety at all times. 

Equal Opportunities 

The Practice is an equal opportunities employer and the post-holder will be expected to adhere to all equal opportunities principles. 

Confidentiality 

An employee shall not as an employee of the Practice or following the termination of his/her employment with  the Practice, disclose other than to an authorised person or in the course of duty, without lawful authority, any  matter or information which he/she has obtained or to which he/she has had access owing to his/her official  position. 

In addition, you shall be required to comply with the requirements of the Data Protection Act, in so far as the Practice is concerned. It should be noted in this connection that any unauthorised disclosure of information covered by the Act is a criminal offence.

Person specification      

	Criteria
	Essential
	Desirable

	Knowledge
	· Skills in management of patients with long-term
· conditions including COPD and diabetes

· Awareness of accountability of own and 

· others roles in a nurse-led service 

· Knowledge of health promotion strategies 

· Awareness of local and national health policy

· Knowledge of clinical governance issues in primary 
· care 

· Knowledge of patient group directives and associated
· policy 

· Leadership skills 
	Knowledge of public health issues in the area

Wider health economy awareness

Management knowledge
Infection control


	Skills
	  Clinical leadership skills 

  Skills in management of staff and teams
Clinical skills – COPD, diabetes, cervical cytology,         immunisation and vaccination and ear care                         

Change-management skills and ability to support patients to change lifestyle

Communication skills, both written and verbal

Ability to communicate difficult messages to patients,  families and carers
Mentorship experience in a clinical setting

IT skills

IT skills
	Minor Illness

Respiratory (other than COPD)

Teaching

	        Experience
	Minimum 5 years post registration experience

At least 2 years recent primary or community nursing experience

Experience in nurse-led management of long-term conditions

Team leader experience

Experience in implementing protocols and clinical guidelines

Experience in quality initiatives such as clinical benchmarking 
	Research Programmes

Audit skills



	          Qualifications
	  Registered first level nurse   
  Relevant nursing/health degree

  
	Independent/supplementary nurse   prescribing qualification 

Mentor/teaching qualification

Clinical supervision training and experience



	Other
	  Self-directed practitioner 

  Highly motivated

  Flexibility

  Enthusiasm

  Team player

  Ability to work across boundaries

· 
	


JOB DESCRIPTION AGREEMENT:

This job description represents the current tasks and responsibilities of the role and may, from time to time, be subject to amendment to reflect the changing environment in Primary Care.

Job holder’s signature

 ___________________________________________ 
Date
 

Job holder’s full name

____________________________________​​​​​​​​_____

Practice Manager’s signature ________________________________________
Date
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